
The goods under complaint should be sent to the address provided on the form. 

    www.dtl.eu.com 

*Date: 

 

DTL d.o.o. 

Frankovo naselje 68, 

4220 Škofja Loka,   

Slovenija 

 

 

Complaint protocol: 

1. Complaints should be submitted within 7 days from the date the defect was discovered. 

2. The customer is obliged to fill in the complaint form on the website. 
3. The customer is obliged to return the goods at his own expense. 
4. More information: [Regulations]. 

*Signature of the person returning the goods (stamp and name): 

 

*Company name:  

*Phone number:  

*VAT number:  

*E-mail:  

*Invoice number and 

date: 

 

*Product code:  

*Installation date:  

*Date of failure:  

*Vehicle brand:  

*Vehicle type:  

Vehicle production 

year: 

 

Vehicle chassis 

number: 

 

Additional 

information: 

 


